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* Who is the CIC and what it does
* Challenges to lending to MSMEs

* Credit Reports and what it says
about you and your business
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R.A. 9510 otherwise known as SEC
Credit Information System Act

(CISA) is a law passed in 2008

creating the Credit Information —
Corporation (CIC)

The Securities and Exchange
Commission (SEC) is the lead
government agency to implement
the CISA, in coordination with other
relevant government agencies in the
adoption of the IRR
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CIC shall be owned 60% by the National
Government (NG) and 40% by industry
associations of banks/quasi-banks and
association of consumers. Specifically,
the 40 percent ownership is composed

of

Philippine Cooperatives Center (PCC),

Bankers Association of the
Philippines (BAP),

Credit Card Association of the
Philippines (CCAP),

Chamber of Thrift Banks (CTB),

Rural Bankers Association of the
Philippines (RBAP)

SHARES IN THE CIC

60% Government

PCC CTB

40% BAP RBAP

CCAP

i The Board of Directors of CIC shall i
| be composed of 15 members:

e SEC Chairman (ex-officio
chairman),

e 7 to be appointed by the
president

e 5 coming from the private
sector

* 2 independent directors
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To address the need for a comprehensive, centralized, and
reliable credit information system intended to:

1. Improve the overall availability of credit to MSMEs
2. Provide credit information at the least cost to eligible participants

3. Ensure the protection of consumer rights and the existence of fair
competition in the industry at all times

4. Reduce the overall credit risk thereby contributing to a healthier and
more stable financial system

5. To provide a complete view and profile of the credit industry
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Some of CICs more important functions:

1. To receive and consolidate basic credit data (positive and
negative)

To act as a central registry or repository of credit information

To provide access to reliable, standardized information on
credit history and financial condition of borrowers

To protect the data we receive.
5. To protect our data partners and the public we serve

To create the penalties that protect the integrity of the system
and assure compliance to the law.
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*  First Name
* Last Name
* Gender
= . » Date of Birth
= - * Place of Birth (only for non MFls)
* Nationality (only for non MFls)
e * Address (two addresses for non
MFls, and one address for MFls)
* Address Type
— * The “Full Address” or
alternative
» StreetNo (only for non MFls)
* Subdivision (only for MFls)
* City
*  Province
* At least one Identification code
. between TIN (as preferable),
otherwise 555/GSIS
: * At |least one Contact Number for
non MFls
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* Trade Name
(oo o * Address (at least one address)
' - ' * Address Type
* The “Full Address” or

alternative
I : » StreetNo (only for non
— _ MFls)
’ : * Subdivision (only for
MFls)
+ City
- *  Province

* (One Identification code: TIN
* At least one Contact Number
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The Credit Report contains:

Personal Information: First Name, Surname, Middle Name, Date of Birth,
Place of Birth, Identification Codes (TIN, SSS, GSIS, ...), Ids (Passport,
Driving License, ...), Addresses, Contacts, Employment data, ...

Details and History of Payments: Credit contract details such as Start Date,
Loan Amount, Credit Limit, Frequency of Payments, Collaterals, Past Due
Amounts, Past Due Days and its History, ...

Inquiries: List of Credit applications made by the customer

Link Between Subject and Company, Subject and Contract: any available
connection between a Company and its owner / shareholders, or between
Subjects being a guarantor or co-borrower within a credit facility

Additional Information: any additional negative information which could
be available on a subject
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Jjai S 0EGED 3
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Frad M ROMMEL
Mifidie Hame DELS CRIZ
A FALINAL
i /051981
ik Barth FHILIPPINES
e Wes
{rmisear » s 3
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Frat N ARALLER
M Kame FASTRANA,
Hother [Halden)
Pyt Hame ARGELA
MaZdm Hame PARDILLA
Fatheer
Frxt Namas DAMIEL
Migdm Hamae CARILLOMN
Tdentifaration Cade
TN 345008123
555 Cand 1 O0rsmEl1 T
Historical Identificstion Codes
555 Card 12000 1
JLE]

1 Type 1 Mg 2giie [L518
Cirfemr's Licenss 133133133 /0% 3011
WM EEii1ia33 A/ 0% I00F
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Cirfemr's Licenss Ra4a413 IX/0%/ 3001

Addresses Data

Afilreas Type

Indvidasl - Man Adsraas [Fam-
dares, Permanark)]

[ndvidial - Addtiaral &dness

D] LEGASF ADAD, 2904, PIB-
IDUWESION, MALIMAD, PASIG CITY, Own
FETRO MANILA, FH
210 RAYMLIHDO AVEHUE, 13,
PIMEDA, FINEDA, PASDS CITY,

(Maling] METRI MANILA, FH
Contach Dsta
ot Type Faiin b
Contect Typa Additioeal phone

23,03/ 3031
LR 0T
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I Exepary Dok IL

23,03/ F011
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Subject Hatched i)
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11 e ! 2015
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IR
PHILIPFIRES
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Single

L]
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LOPEE
i

0 S
100 301G

o4/ 201s

w5 Uipdate DEke
11,/06{ 2015
M OE/ 2015

BIKE ISSUER
0 ISSHER

BIKE ISSUER :n_rni-,r:u::.

iLast Lipdate age

1L a3 ' 15
TLAORr1E00 300041015
st Upedate Cute TR R

Laat Updwim Cuts =0,/ 04, 2005

First Name, Surname,
Date of Birth, Place of Birth, Spouse
Name, Father and Mother, ...

Identification Codes
(Also past Ident. Codes are provided)

Identification Codes
(Also past IDs are provided)

Addresses
(Also past Addresses are provided)

Contacts (Phone, Email,...)
(Also past Contacts are provided)
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ow to read the Credit Report
nerships / Additional Information
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1

Employment Information

Sole Trader Information

Company-Owner Link

Public Information, such as
Bankruptcy, Legal Procedure, ...
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Installment credit facilities

Installments Detal (Requested, Renourced ard Refused | hper Section Mot Grarmted Tnstallments |
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R12343 Creadi Cand 155400 DRATLR0 13
R11345 Crudit Card 165,000 LHESRELEE ]

iilitien Detnil [Ackive, Closed, Closed in Aduance): SEWiCESIUtiIitiES facilities
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1 =l - Frumd-lira teleghamy - L=} - 01O =1l uataz - ,.-|




etail of Installment 1

[C Contrect Code; O0GODEE5E - Provsder Contrack Bo,: - - Role: Borrower

ow to read the Credit Report
ontract Details: Installments
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The Name of the Provider is not visible.
Random code is shown (Provider Type +
NNN
001 — means that the facility is from

LAk ract ThiDE
Transachon Typss

ot I

Pro

11574

DoiEr3
%2
i
141
Hoi4f11

6,608

5,001
2,324
1,667

HMortgage/ Real Estate
ROT AFFLICABLE
Loais to Individiial har
other purposes

Bartiva

vider Code Encrypted

Financed &

Onginad sy
afilraid ST Dale

Cantra End Dats

L B

Do

91-1003 days delay | Mare than 3 Cy-
[= S

Bi-00 days dulay § 3 Cycles lake
31-60 daye dolay J 2 Opcloc late
1-30 dayws dedary [ 1 Cypcle lake
Paid as agreed £ Current

Fasd as sgreed [ Current

4 your Fl

112
LIPS S FFIOE ]
LEE S S Wl
ans

Contract Details

- INSTALLMENT: Contract Type,

Phase, Financed Amount, Start

Sranted Installment

Date, End Date, Next payment,

o thly Paerianie At 1667 Py T Jicit by sestallimen is- 340
Instaliments Mumber &0 days . = .
Mext Payment 7 Mimemum Farment 1,587 Py el Bt Aulthorization ta Direct NEKt pa?ment datE' Perlndlnlt'ﬁ
Mast Paymant Dt 1505/ 3015 Current Aorount Delbil
First Payment Dats u}'ll,l'i‘.ﬂ].ﬂ- t Paymmant i m‘erdue amoun“' Balanm'"-
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- Status
Leaxing
Good Type Tel=com Equipment Good Erand LPHOME &
ol ' 00, DG Famufacturmp Dat 317000 2014
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ontract Details: Non Installments

»etadl of Non Instalinsent 1

ZIC Contract Code: TO000DETS - Provider Contract No.: - - Rale: Guarantos/Surety
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Frovi wche CHIDZE Last Ug albe 30/ 04 2015
Histarical Data
Vg r S i Li i bt o
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LT ENE R
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Last Paymaent F A0S R 1 Credit is not ne-or-
B Yac pamized
Outstamding
Utilization / Outstanding Balan A 5 (i DO erijus
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Contract Details

NON INSTALLMENT: Contract Type,
Phase, Credit Limit, Start Date, End
Date, Utilization,...

PAYMENT HISTORY: Last 24 months
history shown:

- Credit Limit

- Utilization

- Status
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Datail of Cradit Cord 3

C1E Contract Code: LODDODS2S - Provvder Contract Now; - - Card Reference No.; 1 - Rale; Borrawer

oriract Tvpe Credit Cand redit Limik 165,00l
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Yeun' Man P= I Drvendie Do Hir ") e (Y i ., 5 Skt
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ate [T
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THE A P T
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30131 " " Nok Availabile
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Mk Papment J Mirimum Faymen 3,441 e 1,801
winednt Duate 2F0s/ 115 Ast e D IF0ES S
Monkhly Papments Amourt - vy Peri manthly installments-30
Instalimiant Typs wariatiha days
Min Feayment Indicator Payment lower than Met Aitharizalion o Direct
AT Corrent Socomnt Debit
anoeliztion Date TRJITY HlpT T iQ
Saorgan 1 = LI Cradik i« mol re-or-
gantzed
Charged Amsount
harged { Purchases amount 1m,000 harge Date 30,04 2015
Flag Caird Lized Trin= Ti i
Oukstamding
utstanding Balance A48 ststanding Belance - Unbilled 1%, 0
Overdus
werdue Payments Numiber 1 rdue Fayments Amounk 1,000
Owpndue 1-30 days delay 7 1 Cy-
cle late
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Contract Details

CREDIT CARDS: Contract Type,
Phase, Credit Limit, Minimum
Payment, Last Payment, Overdue
amount, Qutstanding Balance, ...

PAYMENT HISTORY: Last 24 months
history shown:

- Qutstanding Balance

- Overdue amount

- Overdue days

- Min Payment Indicator

- Status



ontract Details: Utilities/Services
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Detail af Utility 1
CIC ComArect Code: DOCOO0IET - Proveder Contract No.: - - Role: Bormoer

CREDIT INFORMATION
CORPORATION

Comtract Type Fixed-line telephony original Cumer.cy Eur
Contract Prase Active 3ot Start Cate OLfDL/ 2015
rovider Code Encrvpbe U2 1Tk ] t I 01/02 FH1S
pdate Dn IS0 2015
Hestorical Dats
1 wanith JEERANSInD alance wridus Paymaents Amaunk I liad 2
01504 -} L3 e dalay /1 Grche Wriks-oH {BLW)
LS R
4%,
131
Granbed Uility
Mext Payment | Mimimum Faymemt 1 55, N -
HMext Peyment Dste LERLL e L L P L] Q1 30
netaliment Type T T i mnthly inetalis
reiceniLinea bum i
der Liskility - Auithosization to
Current Accoumk
Dutstanding
AT 'i"uj Dalsncs 1]
Overdus
Overdue Faymenis Numbsr - erdus ParyTreen T DUl
Overdue Days 1-30 days delay J 1 Cycle

lose

Contract Details

UTILITIES/SERVICES: Contract
Type, Phase, Billed Amount,
Payment Method, ...

PAYMENT HISTORY: Last 24 months
history shown:

- Qutstanding Balance

- Overdue amount

- Overdue days

- Billed Amount

- Status
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Real Guarantee: Real Estate Mortgage - Not insured by HGC

Provider Guaran Guarantead e
Guarantor Name  CIC Subject Code  Assel cods Assel gescription  Asset Location R validily Start Date Validity End Date
=2 No Amount
HOUSE IN HICH 12, HIGCH
? 100,000 01/02/2014 01/02/2019

EMERSON RE-
1234567892 JANO REVES B00000805 HOUSE12245 STREET, CITY STREET, CITY

Personal Guarantee: Surety [ Payment Guarantes

Guarant=ed Amount  Validity Start Date Vahdrty End Date

Provicer Guarantes

X Guarantor Name CIC Subject Coce Customer Type
no

1234567895 ALESSIO MILANI - Forcign 100,000 01/02/2014 01/02/2019

Collateral (Real Guarantee) and

Surety (Personal Guarantee)
Contracts - Linked Subjects:

Co-Borrowers and Guarantors

Linked Subjects
CIC Subject Code Name Role
RUNNEL DELA CRUZ
000000672 e
0000¢ LOPEZ Co-Borrower
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Credit Applications

()

Close Section Mot Granted Installments

Installments Detail (Requested, Renounced and Refused):
CIC Conmbract Conlract Contract
Code Twpe Phace
1 RovongEsq  omcuburdl L ccted  Borrowar
Lian
ot
a A0I000524 gag=f=sl Ex- Regussisd Bsrravear
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[ ]
3 HODDO B3 I_f_":“"‘“" Feguested  Barrover

Non Installments

Non Installments Detail (Requested, Renounced, Refused)

CIC Contract
Contract Type
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IO 20LE  UTDO 100, Dol Ll - 13062015 - -
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Last Update
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Erpart Bills P ICations
1 200000521 h:::d ER R aguectsd Borrowes 03/03,/2013 UEOD1 10,B3E 244/ 05/ 2045 = = PP
=
2 FCa000SS Carmmarzial fa- [ ——— [T— 034032045 LB 12.0,000 D)0/ 2045

per Purchassd

Credit Cards

Credit Cards Detail (Requexted, Renounced, Refused ):

Linked Sub-

s ILisk HEEs
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1 KOO0 0E 22 Cradit Carnd FReguestad Borrowsar 24/D5/2013 LIBOOL 12,000 stallments-50 24062013 = =
days
Fortnighit in-
Ravchving e . o
2 100003y Cradit Raguestad B0 PO bl 03/03,/=2013 LUBOOL 123,123 stallmants-13  24/082018 - -
darys
Utilities Detail { Requested, Renosunced, Refused ):
0000 TFE
FixacH ne e~ , CorBomower
1 BOODI0S1E Raouastad BoITeind 034032003 Lol = 24006/ 2015
leprany = 4 GIULIA POTENA,

ﬂ-— A S—

b
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How to read the Credit Report: Payment History o

Installments
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Payment History: last 24 months are

Closed contracts

Higtorcal Data

isfa 34,418
mi5f3 26,008
MW1Nf 2 ]
151 ]

1,000

1-30 deys deley § 1 Cycla Paymant beerer b min-

|t imum
Fa b al fo Bhe
Paid as sgroed | Cunrank Wt st
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nrite- odf (e




|
NM““N How to read the Credit Report: Note, Print PDF €) o neomusron

Disputed credit records

CIC Coatract Financed Outsteanding Bal- Overdus Pay Contract Start Contract End Prowvider Code

i1 v
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Dtepeoa

Save / Print Credit Report in PDF
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| View PDF | R 0
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Extension — any additional information, such Linked — Analysis on credit history of co-borrowers or guarantors, or
as Bankruptcy, Legal Procedures, ... add also of SME owned by a customer, is a useful element for risk
value to the report, helping in final a decision assessment of the customer, if those credit reports are not “good”

cehaviour — the payment pattern of a customer
represents the value of historical data in the Bureau.
One customer with a long term loan who always paid on
time, compared to a customer with a short loan who
didn’t pay on time in the past, is less risky

Extensions

Liquidity Risk — the Next Payment Date and Amount

give information about when and how much money

the customer will need to pay in the next upcoming
period

uicity - Potential exposure of a customer. For Non Installment
= ‘ and Credit Card this is the credit limit
- N 3 (how much more can the consumer draw).
e | Number of Requests is also an indicator of exposure
_ ",l the customer could have in the future
Current exposure of a customer. One customer which has
an outstanding amount to be paid, greater than another, is
more “exposed”

Bad information - the customer is currently defaulting on payments
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HHHHHH Risk Assessment: how can data be used for decisions? @mmﬂmm

nfo Used: Identity information section, Extensions

el * Goal: Prevent Fraud
|dentity

* Info Used: Bad, Extensions

SEEOETE ¢ Goal: Eliminate clearly bad clients
“Bad"

Segmi
"Potentially
Risky™

/ * Info Used: Exposure, Behavioral }

/ * Info Used: Exposure, Potential, Liquidity, Behavioral, Linked, Extensions
Bl * Goal: Define potentially risky clients

SRR ¢ Goal: Differentiate good from great to ensure appropriate policies
"Good vs Great”
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