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The Vision

Goal: To increase the share of electronic payments

20% by 2020



Status of Electronic Payments

Source: Better Than Cash Alliance (BTCA). Philippines – Country Diagnostic
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Fintech Landscape in the Philippines



With at least one banking office
Unbanked

UNBANKED

536
out of 

1,634
cities and 

municipalities

23% adults with a formal account

USAGEACCESS

of adults have savings, but…48%

7 in 10 keep their savings at home

of adults have outstanding loans, but…22%
obtain their loan from 
informal sources

Source: BSP (2018 Q4) Source: BSP Financial Inclusion Survey (2017)

4 in 10

of adults have payment transactions 
but…88%

pay using cash6 in 10

Current State of Financial Inclusion



National Retail Payment System (NRPS) &
National Payment System Act (NPSA) 

The NRPS is a policy and regulatory framework 
that aims to establish a safe, efficient, reliable, and affordable 

retail payment system in the Philippines.

The NPSA gives supervisory and 
regulatory powers to the BSP 

over payment system operators 
in the Philippines. 



Digital Payments Roadmap

Source: BSP Payment System Oversight Department (PSOD)



PESONet & InstaPay: Results So Far

Source: BSP Payment System Oversight Department (PSOD)



Next Steps



Digital Financial Inclusion

Democratized 
access to a 

transaction account

Basic Deposit 
Account

E-Money Account

Expansive network 
of low-cost touch 

points

Cash agents
E-Money agents

Efficient retail 
payment system

NRPS 
(PESONet, InstaPay)

Strong cybersecurity, sound market conduct, 
financial and digital literacy

Enabling financial infrastructure: 
national ID (PhilSys), digital connectivity



Other Initiatives

Leveraging on 
compelling use cases 
for digital payments 

(e.g., social transfers, 
disbursement of wages to 
informal sector, payment 

of government fees)

Enhanced Financial 
Consumer Protection 

Framework and 
Financial Consumer 

Protection Bill

Financial 
and digital 

literacy
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