
Microinsurance for 
Climate Resiliency

A study by CashKO 
Microinsurance 



CashKO is the Philippines’ FASTEST 
growing microinsurance provider



Today, we will share our learnings 
on Climate Microinsurance 

…and how it can help microfinance clients be more 
resilient to the risks of climate change



Gov’t Crop 
Insurance

Parametric 
Insurance 

SME Calamity 
Assistance

Fixed cash payout if 
the house is 

destroyed/unlivable 
after a calamity.

Only available from 
PCIC. Payout based 

on ACTUAL LOSS 
for the crops.

Fixed cash payout 
based on weather 

data, with no 
manual assessment.

What kind of climate insurance exists in the PH?



Gov’t Crop 
Insurance

Parametric 
Insurance 

Calamity Cash 
Assistance

What kind of climate insurance exists in the PH?
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Not available in 
the Philippines 

outside of 
limited pilots
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Many MFIs ask if Crop & 
Parametric insurance can be made 

available in the PH market

CashKO benchmarked implementations across the 
region to see what works & what doesn’t



Crop Insurance
•

•



Crop Insurance
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Crop Insurance



Parametric 
Insurance

•

•



Parametric 
Insurance



Crop & Parametric Insurance for farmers are 
not viable in the Philippines without 

government subsidies. 

That’s why we are focused on 
improving the proven business model 
of Calamity Cash Assistance for SMEs. 



Before running a Calamity cash 
assistance program with SEDP this year, 
CashKO studied the product for 3 years

International 
benchmarking

Local research 
with MFI clients



We worked closely with SEDP & its 
communities to understand their needs



Quick cash 
availability after a 

calamity

Fraud when a 
typhoon is 
incoming

Surge in claims 
volume after a 

calamity

We identified these challenges with Calamity 
Cash Assistance in the Philippines



Surge in claims 
volume after a 

calamity

How can we improve Calamity cash assistance?

Digital claims 
platform & 
emergency 

staffing

Thousands of claims happen in a span 
of just a few days whenever there is a 
calamity, overwhelming head offices

Digital portal available at branch, with 
waived physical doc requirements

Emergency staffing protocols for 
claims to deal with surges in volume



Quick cash 
availability after 

a calamity

How can we improve Calamity cash assistance?

Multiple payout 
channel options 

given to 
claimants

Branches can quickly run out of cash 
in affected areas, especially if access 
to the area is limited

CashKO’s system integrates multiple 
payout channels (pawnshop 
remittances, branch payouts) to give 
claimants many options



Fraud when a 
typhoon is 
incoming

How can we improve Calamity cash assistance?

Automated 
stop-selling 
control after 

PAGASA warning

Programs can become unsustainable 
if claimants apply for insurance while 
typhoons are already incoming

CashKO’s system automatically halts 
selling once PAGASA warnings are 
issued per area, and resumes once 
warnings are lifted



Whether it’s in Calamity, Life or Health Insurance, 
CashKO can help your MFI get access to the 
best microinsurance products in the market



CashKO is the only Claims team that 
proactively calls out to claimants to 

walk them through the claims process



For more expert advice on 
your MFI’s insurance 
needs, schedule a 
free consultation
with our team!

Sumama na
sa CashKO.
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